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	I was elated when I received an email from Bobbie telling me that I had been nominated to become a reading-writing tutor. However, that elation quickly turned to apprehension as I set up the initial appointment to meet with Bobbie in order to discuss becoming a tutor in the TLC. As I sat in her office, Bobbie explained that she “knew everything about me.”  Did she know how nervous I was to meet with her? Was she aware that I was already questioning my abilities to tutor?  What exactly did Bobbie mean by this proclamation? My apprehensions continued over winter break when Cheryl emailed me my tutoring schedule; I was scheduled to tutor an hour before our first practicum class. What if I have my first walk-in? What if that walk-in is an ESL student?  
	
Needless to say, I was extremely self-conscious when I first met inside the booth with my learners. What if I don’t know how to help the learner? What if I don’t have all the answers the learner desires? What if I unintentionally allow the learner to plagiarize? I was well aware Bobbie, Mo, Bonnie, Cheryl, and fellow tutors could hear my conversation inside the booth, and I was nervous to say the wrong thing. As a result, I was cautious during my early tutorial sessions. Although each learner presented an opportunity for a unique tutorial, I attempted to standardize each session. I modeled every tutorial either from previous discussions in practicum class or after the advice found in Longman’s Guide to Peer Tutoring. Fortunately, my world of uniform tutoring turned upside down after a particularly intriguing walk-in session. 
	
For the purposes of this paper, we shall refer to the walk-in learner as Kelsey. Kelsey is a student who came to the TLC for help with a paper that was due the following day. She brought in a draft of the paper and expressed her desire for another person to “proofread” the paper for her. As you will soon learn, the term “proofreading” can signify a number of requests so, before going any further into the tutorial, I asked Kelsey if she had any specific questions about the content within her paper. She reiterated that she merely wanted another person to look over the paper with fresh eyes and to make sure she had not made any grammatical mistakes. With that, I asked Kelsey to read her paper aloud.  

She paused frequently and asked me if I thought a better word would fit into a certain spot within the paper or what punctuation mark should go into a specific clause. I explained to her that I could not merely edit her paper with a red pen and fix all the sentence-level errors. Instead, I expressed a desire to help her revise higher order, global issues within the paper. At this point Kelsey became very frustrated and gathered her belongings, giving me a rather unpleasant adieu.  

I felt as though I had let Kelsey down. Troubled, I talked to Mo about Kelsey’s reaction to my suggestions and Mo explained that Kelsey could possibly have an undisclosed learning disability, which may have contributed to her anxiety over sentence-level concerns. She further explained that a student who has a learning disability is often concerned with grammar because that student struggles to find the sentence-level errors on his or her own. It was after talking to Mo that I had numerous epiphanies:

· It is normal for most practicum students to feel insecure as they begin to tutor.

· ESL students are not intimidating.

· The tutor may not always have a definite answer for a learner.

· An effective tutor is a flexible tutor.

· You do not need to be an expert in the subject in order to be a good tutor.

· Cheryl’s cookies are delicious.

Above all, the tutorial session with Kelsey helped me realize my personal insecurities were rather insignificant. Each tutor reaches a point where he or she begins to feel comfortable with his or her unique approach to each tutorial session; at this point, the focus shifts from the tutor to the learner.   What did the learner take away from this tutorial? Will he or she follow my advice? Does the learner feel satisfied with the outcome of this tutorial? Can I provide the learner with any supplemental information that will further reinforce the subject we discussed? Instead of feeling anxious during a tutorial, I now feel a sense of satisfaction knowing that I have helped the learner in the best way that I know how. 


