tu•tor [too-ter] 
Brenna Dee Hansen
Rosie the Riveter once proclaimed, “Yes We Can!” and by golly, yes we can. Yes you can.  

Of course, if you’re looking for all the answers so that you can, they are not here.  Nope, the answers for how to be an exceptional tutor will not be answered here because the answers we seek, my friend, exist within the learner and also within ourselves. 

Deep, I know. 

As a TLC tutor, there’s no right and there’s no wrong.  Sure certain administrative procedures exist, but other than that, there’s only your best.  Helping students help themselves as the business cards say. 

I don’t pretend to know all the answers, however more than ever throughout the practicum course, I wanted to know all the answers straight from the get-go.  One, kind-of important question stumped me- how to run an effective tutorial session!  I desired to find some kind of knowledge of what my learner(s) would be like, for example, what exactly to expect them to say and how to successfully help them without sending them running out the door.  I yearned for a detailed check-list, anything…
Sorry, again, not going to find those answers here.  Alas, have no fear young grasshopper, the answers will emerge! After one or two sessions in the booth, you will be equipped to share your own definition of tutoring.  Until then, allow me to share my journey to tutor-dom through my first experience with an English 157 learner.  With any luck, it will alleviate some of the anxieties you may or may not be feeling: 
E----, a very dedicated writer, brought in a poem for his first session.  We sat down, gave brief introductions of ourselves, and discussed expectations of the course - so far so good.  Then, an awkward moment of silence preceding the presentation of E----’s poem, which he read out loud.  After hearing it, I skimmed through the poem, my eyes scanned over three or four words I never heard before!  And I was supposed to help him?  I wanted so bad to flip through a manual, seeking for a chapter on, “Holy Cow! My Learner is a Creative Writer, I Don’t Understand Some of the Words, He Writes Very Well, and I Have No Idea What I’m Doing!”  
Timeout.  Clearly my area of expertise is not in poetry.  I appreciate it, but never have really taken the time to fully understand it.  Lucky for me, my first English 157 learner, E----, was none other than an aspiring singer-song writer with a creative writing minor!  Yes, poetry was something he had a lot of passion for.  In order to maintain my ‘cool’ I kept repeating in my head, he can smell fear– don’t let him smell the fear.  Although, I’m pretty sure anyone within a mile radius could smell the fear– or the perspiration. Gross. Time-in.
Taking a deep breath and putting on a confident face, I resorted to the only thing I could think to do; I questioned E----.  Questions I now find handy like, What do you mean by this word? or What are you trying to say here in this line? And this one? and so on.  Questions, my friend, are really a great addition to any session.  E---- answered my question and his questions created an intriguing discussion leading to endless possibilities of where his poem could go.
By questioning E----, I put the ball in his court.  His answers were exclusive to him and made  his work unique. Ask any number of learners (and trust me, it’s worthwhile) What do you want to say here? and various answers will be yielded each and every time.  Their answers in turn give us, as tutors, the answers of how and where to proceed with the session.  
As we discussed his poetry and the possibilities that existed with it, we approached the end of the session.  I’d easily lost track of time as 45 minutes had already passed.  The session ended by discussing what E---- would bring in for the next session.  I thanked E----, filled out the tutor log, and smiled. How cool!
Looking back now, I see that beginning immediately with English ’57 learners at the start of the semester, no matter how unsure of everything I was, was not so much an act of tough love but rather a sincere expression of trust on behalf of Dr. Stokes and Dr. Giblin; trust in our abilities as successful students to help others around us. 
I’ll leave you now with this- tutoring is a continual learning process, one that changes shapes with each person you assist.  Roll with the waves, be ready to work with anyone, on any number of things, be confident and prepared for potential challenges.  Oh, and don’t forget to wear deodorant.     
