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     	Like so many people, I had walked through the doors of the TLC.  I knew that feeling of fear, insecurity, and panic.  I thought I would be this great tutor, with years of wisdom behind me, saving the entire freshman class petrified by Riley’s first exam.  Dream sequence: over.  This is far from what happened.  I was so excited when I was asked to become a tutor, I jumped at the chance.  I ended up having second thoughts at the end of the semester.  Not because I was afraid of tutoring, but because I just thought I had too much on my plate.  Once I got my life back to normal and I realized that I really wanted to try tutoring.  It turns out I made a great choice.  Tutoring has been fun, frustrating, and flawed.
Poetry?
     	For the first 2 weeks, none of my learners even showed up.  Finally, Mo found 3 people to work with me.  Yikes!  One learner never showed up all semester and ended up dropping the class, one is a great writer who needed some focus, and the third is a songwriter.  When I was asked how I felt about working with a songwriter, I thought that would be great.  I loved music so this was going to be a lot of fun.  Little did I know this was going to be the biggest test of my patience as a tutor.  For one thing, songwriting means poetry.  While I did enjoy reading poetry, I didn’t care to write it or analyze it.  Poetry was probably my least favorite thing to do in English class.  It turned out that my time working with the songwriter was the most frustrating experience I had as a tutor.      
      	Walking in the TLC three days a week made me so happy.  All the veteran tutors sat around, chit-chatting, and studying.  They were so at ease here.  The conversation was very unusual most days to say the least.  This is how I envisioned tutoring, and the exchange of ideas at the table was unbelievable.  The subjects that were discussed were as diverse as the tutors.  Most of the time I would have rather sat and talked with the other tutors then actually tutored.  I tried to listen and absorb what was being said.  Eventually, I got up the nerve to ask for help.  What can I do to get my learner to revise, or just do anything?  Amazingly, everyone had ideas, and they were all valid.  Don’t underestimate the fact that your fellow tutors are a wealth of information and they truly want to help you and improve your success.  This isn’t like a real world job where everyone is out for themselves.  It becomes a group effort at times, so accept the help if it’s offered or if you ask.  Tutoring can be flawed at times and the only way to get better is to reach out to others for their wisdom.
Pause
     	When I first met Bob, I knew this would be great fun.  He was a nice guy, very personable and loved music.  He was inspired by folk artists from his father’s era.  This was what he heard growing up and that is what he likes.  Bob came into the TLC sometimes when he was scheduled.  He was not very dependable.  Bob brought with him: a new song, a guitar, and the need for an audience.  It was going to be great to have someone play music to me every week.  The problem was that is all he wanted to do.  Bob played his new song or songs to me-and the rest of the TLC.    I really enjoyed listening to the music and he loved sharing it.  That love of his music was going to be the end of me.  
     	Bob was totally unwilling to take ideas or suggestions to make changes.  I tried to remind him that part of his grade was revising his work.  He was convinced that adding material or finishing a song was revising, so sometimes he brought in unfinished songs and then finished them.  I tried and tried to impress upon him that his grade would be in jeopardy if he didn’t do some revising.  One day near the end of the semester, I tried to be firm which only made him more frustrated, almost to the point of being angry.  I finally told him that I would check with Mo to see if the finishing of the songs counted as revision.  I talked to Mo about the difficulties I had throughout the semester.  She had some suggestions for me.  She also offered to come into the session and talk with him.  I agreed because I knew how frustrated Bob was when I walked out to get things clarified.  What a failure, I had to bring my teacher in to help me.  
     	Mo of course, put everyone at ease.  She came up with a way for him to revise without changing the words he had written.  Her idea of turning the song into a conversation was a great hit.  He could show the other side of the story in a conversation format, yet all his original work could remain intact.  Great, I finally had a breakthrough and there was no bloodshed.  We came to a compromise that he could live with.  Needless to say, at the next session, he had not worked on the conversation part of the song.  He wrote 2 new songs instead.  We were short on time, and I vowed that next time we would work on the conversational song.  Two sessions later, he still had not worked on the conversation song.  He kept bringing in new material in an effort to avoid the inevitable alteration of his song.  Tutoring sessions don’t always turn out how you planned.  They are so unpredictable, especially when you have a learner with their own agenda in mind.  It’s constantly reminding a learner to stay on task, making sure they meet all the writing requirements in quantity and quality.  The grade is theirs to make or break, all you can do it try.  
Presto!
     	My favorite sessions were with Edward.  When Edward came in, he was prepared.  He had new writing every time and was always willing to take my suggestions.  Not that that was the be-all-end-all, but at least he was listening to what I had to say and was willing to try it out.  Edward was the typical non responsive learner when we first started to meet.  He didn’t talk, respond, or even make eye contact.  As the weeks went on, Edward opened up.  He was more responsive, answered questions a little more quickly, and was sharing more of his intentions about what he wrote.  Edward was a really imaginative writer who wrote from the heart.  It was always amazing to hear what he had to say.  This shy guy was really a big softie with amazing respect for his family and the values they had given him.  
     	When I first started meeting with Edward, I was frustrated because he was non-responsive.  I had read about non-responsive learners in our early readings and that was one of my biggest fears.  It turned out that the more time we put into this, the better it got.  When I first started meeting with him, I would ask a question and he would look down.  It was almost as if he didn’t hear me.  I took a queue from one of the readings and decided to wait him out.  I waited and waited.  I know it felt like an hour, but in reality it was maybe 30-45 seconds.  Once he realized I was going to wait for him to answer me, he started responding.  The response time got much better as the sessions moved along.  As we were nearing the end of the semester, he told me how much this had helped his writing.  I was so happy to hear that what we had been doing helped him.  This was the moment I was expecting from tutoring.  From my first impressions at the beginning of the semester, I had it all backwards.  I thought Edward would be the hard one to work with and that my musician would be a walk in the park.
     	I had a rash of walk-ins during the final weeks of the semester.  These also became some of my favorite sessions. I had the opportunity to work with several ESL students.  ESL students were so much fun for me.  It was a unique experience to meet so many students who were so far away from their homes and families.  As a tutor, you can suggest changes and most of the time, you don’t even have to suggest them, they see the mistakes and they fix it themselves.  ESL students just want validation that they are correct and they are so appreciative when you help them.  Again, I walk out of these sessions with a great deal of satisfaction, knowing I have made a difference.
     	Tutoring can be fun, explaining to a foreign student that it is not really cold yet, when it is still 50 degrees out.  I also think about how a conversation at the tutor table turned from a discussion about where one tutor wants to get married on a mountain, into a discussion about how people who hike unprepared are stupid and should be eaten.  Tutoring can be frustrating some days, like when I couldn’t get control of the tutoring sessions with the songwriter or get him to revise.  Tutoring can be flawed, walking out of the booth and realizing that you may have given poor advice or you forgot to ask who their teacher was so you can properly fill out your paperwork.  This may be what you will have to look forward to.  Some days I felt like banging my head against the wall, but most days I walked out of the TLC with a sense of real accomplishment.  My time in practicum has allowed me to grow and learn things I never thought possible.  Tutoring can be hit or miss and you never know what you will walk into.  Tutoring will probably not meet any of the expectations you had originally thought of, it will exceed them.
