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Imagine something like this: you were beat over the head, dragged into a plane, and then thrown out of it with a parachute, at a very high altitude, only to land where you have no idea where you are. I had no idea where I was, what I was supposed to be doing, or how to be a tutor. Tutoring is a lot like this even after the first time because each session must be treated like the first time. You must assess each situation like you’ve never done it before. This is because each time the learner needs something different. If you develop formula for tutoring you may miss something that a specific learner needs. So let’s pretend that you’ve just been dropped into an unknown land just like I was that first day. Just like tutoring you must assess the situation, plan a strategy, and then execute it. 

When in the booth, assessing the situation is the most crucial aspect of the whole session. This is where you figure out who your dealing with, what help they need, what context the homework is in. Basically, this is the time where you figure out all you need to know about the learner. For me, this includes things like an introduction, asking what the assignment is what class it is. Not only does this time allow you to figure out what the learner needs help with, you can also tell a lot about the learner themselves. Things like the learner’s disposition and attitude can be assessed. All of this information goes into a strategy that you will devise. 

The strategies that you use during your session are what make your session unique. There are many ways that a person can do something. Often times as long as the same idea and work is getting done the strategy doesn’t really matter. Now obviously, one strategy may be better than another simply because the learner prefers something a certain way. This point is where assessing the situation becomes important. If you see that person is shy in your assessment, then perhaps being forceful and demanding is a bad strategy for that person. You’ll begin to notice that a lot of your strategies will be instinctively known. Just as you know how to deal with a shy person, you’ll know how to interact in most situations. Now that we have a strategy, the time comes to employ that strategy to accomplish what needs to be done.

Now that you have a pretty good idea about your learner and have decided what needs to be done, you can finally get to the action part of the session. This is where you employ your way to get the objective done. It can range from exposing a person to better ways to take notes to helping them write their science fiction novel. There can be many things that are different here about you than any other tutor. Take for instance, when helping a learner take notes, you will help them using different methods. Could be using different colored pens, using an outline format, or ways to figure out what needs to be written down. Whatever you show your learner, it is almost guaranteed that it will not be the same thing as any of your colleagues. They would have had the same goal as you if they had them instead, but they would have went about it in an entirely different way. This is why tutoring is such a personal and important job.

With these things in mind I hope that being dropped seems less daunting to you. As quickly as assessing the situation, strategizing, and then executing you can be finding your way through uncharted territory. This in turn will eventually make you a professional navigator. This sounds very formula like, and I stated that you shouldn’t use formulas because it interferes with the spontaneity of the session. However, this way allows you to have a different session every time you’re in the booth. This also keeps the learners needs first and foremost in your sights.

