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Service-Learning Resources available from Michele Dickinson and the Center for 
Academic Excellence and Student Engagement.  To borrow any of these items 
please contact Michele Dickinson mdickins@uwsp.edu or stop by CAESE on the 5th 
floor of the LRC.  
 
Books & Journals: 
 

American Association for Higher Education (Editor: Edward Zlotkowski) series on 
service-learning in the disciplines: 

 
Topic:   Volume in Series: 
 
Composition Adler-Kassner, L., Crooks, R. & Watters, A. (Eds.). (1997). 

Writing in the Community: Concepts and models for service-
learning in composition. Washington D.C.: American 
Association for Higher Education. 

 
Women’s Studies Balliet, B.J. and Heffernan, K. (Eds.).  (2000). The practice of 

change: Models and concepts for service-learning in women’s 
studies.  Washington D.C.: American Association for Higher 
Education.  

 
Political Science Battistoni, R.M. & Hudson, W.E. (Eds.).  (1997).  Experiencing 

citizenship: Concepts and models for service-learning in 
political science.  Washington D.C.: American Association for 
Higher Education. 

 
Biology Brubaker, D.& Ostroff, J.H. (Eds.). (2000). Life, learning, and 

community: Concepts and models for service-learning in 
biology.  Washington D.C.: American Association for Higher 
Education. 

 
History Harkavy, I. & Donovan, B.M. (Eds.). (2000). Connecting past and 

present: Concepts and models for service-learning in history.  
Washington D.C.: American Association for Higher Education. 

 
Spanish Hellebrandt, J. & Varona, L. (Eds.). (1999). Constuyendo puentes 

(Building bridges): Concepts and Models for service-learning 
in Spanish.  Washington D.C.: American Association for 
Higher Education.  

 
Nursing Norbeck, J.S., Connolly, C.  &  Koerner, J. (Eds.). (1998). Caring 

and community: Concepts and models for service-learning in 
nursing.  Washington D.C.: American Association for Higher 
Education, published in cooperation with San Francisco, CA: 
Community-Campus Partnerships for Health. 
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Sociology Ostrow, J., Hesser, G. & Enos, S. (Eds.). (1999). Cultivating the 
sociological imagination: Concepts and models for service-
learning in sociology.  Washington D.C.: American 
Association for Higher Education.   

 
Accounting Rama, D.V. (Ed.). (1998). Learning by doing: Concepts and 

models for service-learning in accounting.  Washington D.C.: 
American Association for Higher Education. 

 
Medical Education Seifer, S., Hermanns, K., & Lewis, J. (Eds.). (2000). Creating 

community-responsive physicians: Concepts and models for 
service-learning in medical education.  Washington D.C.: 
American Association for Higher Education, published in 
cooperation with San Francisco, CA: Community-Campus 
Partnerships for Health. 

 
Environmental 
Studies 

Ward, H. (Ed.). (1999). Acting locally:  Concepts and models for 
service-learning in environmental studies.  Washington D.C.: 
American Association for Higher Education.  

 
Peace Studies Weigert, K.M. & Crews, R.J. (Eds.) (1999).  Teaching for Justice: 

Concepts and models for service-learning in peace studies.  
Washington D.C.: American Association for Higher Education. 

 
 
Additional Resources: 
 

Christiano, R., & Howard, J.0 (Eds.) (1995).  Volunteer!: The comprehensive guide to 
voluntary service in the U.S. and abroad.  New York, NY: Council on 
International Educational Exchange. 
 

Kendall, J.C. & Associates (Eds.).  (1990). Combining service and learning: A 
resource book for community and public service (Vols. 1-2).  Raleigh, NC: 
National Society for Internships and Experiential Education. 

 
 
The Center for Academic Excellence and Student Engagement has volumes of the 
Michigan Journal of Community Service Learning from Summer 2003 through Fall 2006.  
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Service-learning resources available from the UWSP library. This is a listing only of 
those resources shown at the Teaching Colloquium: Service-Learning and is not 
intended to be a comprehensive listing of resources regarding service-learning 
available from the UWSP library.   
 
Bringle, R.G., Games, R., & Malloy, E.A. (Eds.). (1999).  Colleges and universities as 

citizens. Needham Heights. MA.: Allyn & Bacon. 
 
Bringle, R.G., Phillips, M., & Hudson, M. (2004). The measure of service learning: 

Research scales to assess student experiences. Washington, DC: American 
Psychological Association. 

 
Butin, D.W. (Ed.). (2005). Service-learning in higher education: Critical issues and 

directions.  New York, NY: Palgrave Macmillan. 
 
Howard, Jeffrey. (Ed.). (2001).   Michigan journal of community service learning: 

Service-learning course design workbook.  Ann Arbor, MI: OCSL Press. 
(Those interested in receiving a PDF copy of this resource should complete the 
sign-up sheet at the resource table)  

 
Kinsley, C. W., & McPherson, K (Eds.). (1995). Enriching the curriculum through 

service learning. Alexandria, VA: Association for Supervision and Curriculum 
Development. 

 
Schine, J.G. (Ed.). (1997). Service learning. Chicago, IL: National Society for the Study 

of Education. 
 
Speck, B.W., & Hoppe, S.L. (Eds.). (2004).  Service learning: History, theory, and issues. 

Westport, CN: Praiger. 
 
Stanton, T.K, Giles, D.E, & Cruz, N.I. (1999). Service-learning: A movement’s pioneers 

reflect on its origins, practice, and future. San Francisco, CA: Jossey-Bass 
Publishers.  

 
The UWSP library has volumes of the Michigan Journal of Community Service Learning 
available from 2001 through the current edition.  
 
Available via Universal Borrowing:  
 
Eyler, J., & Diles, D.E. (1999).  Where’s the learning in service-learning? San Francisco, 

CA: Jossey-Bass Publishers.    
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These are other resources that may be interesting or valuable.  Generally, a copy of 
the cited article is available from Michele Dickinson, UWSP Service-Learning 
Coordinator.  mdickins@uwsp.edu   
 
Abravanel, S.A. (2003).  Building community through service-learning: The role of the 

community partner.  Denver, CO: Educational Commission of the States.   
 
Antonio, A.L., Astin, H.S., & Cress, C.M. (2000).  Community service in higher 

education: A look at the nation’s faculty.  Review of Higher Education, Vol.23(4), 
373-397. 

 
Aquila, F.D., Bradley, L.R., Dodd, J., Jones, C. (2004).  Three-year longitudinal service-

learning research study: Preliminary findings.  Washington D.C.: Corporation for 
National and Community Service – Learn and Serve Ohio. 

 
Astin, A.W. & Sax, L.J. (1998).  How undergraduates are affected by service 

participation.  Journal of College Student Development, Vol.39(3), 251-263. 
 
Astin, A.W., Sax, L.J., & Avalos, J. (1999).  Long term effects of volunteerism during the 

undergraduate years.  Review of Higher Education, Vol.22(2), 187-202. 
 
Battistoni, R., Beaumont, E., Colby, A., Ehrlich, T., Flanagan, C., Galston, B., et al. 

(2005).  Higher education: Civic mission and civic effects.  Stanford, CA: 
Carnegie Foundation for the Advancement of Teaching, American Political 
Science Association’s Standing Committee on Civic Education and Engagement, 
and the Center for Information and Research on Civic Learning and Engagement 
(CIRCLE).   

 
Berv, J. (1998).  Service learning as experiential education’s bridge to mainstream 

education.  Journal of Experiential Education, Vol.21(3), 119-123. 
 
Billig, S.  (2000).  The effects of service learning.  The School Administrator, Aug. 2000.   
 
Boss, J.A. (1994).  The effects of community service work on the moral development of 

college ethics students.  Journal of Moral Education, Vol.23(2), 183-191.  
  
Boyte, H. & Hollander, E. (1999).  Wingspread declaration: On renewing the civic 

mission of the american research university.  Racine, WI: Wingspread 
Declaration.   Found at: 
http://www.compact.org/resources/downloads/Wingspread_Declaration.pdf  

 
Brukardt, M.J., Holland, B., Percy, S.L., Zimpher, N. (2004).  Wingspread statement: 

Calling the question: Is higher education ready to commit to community 
engagement?  Milwaukee, WI: Milwaukee Idea Office, University of Wisconsin – 
Milwaukee.   
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Butin, D. (2006).  The limits of service-learning in higher education.  The Review of 
Higher Education, 29(4), 473-498. 

 
Caruso, N.  (2000). Lessons learning in a city-school social services partnership.  Social 

Work Education, Vol.22(2).   
 
Corporation for National and Community Service.  (2002).  Students in service to 

America: A guidebook for engaging America’s students in a lifelong habit of 
service.  Washington D.C.: Corporation for National and Community Service. 

 
Education Commission of the States.  (2002).  Learning that lasts: How service-learning 

can become an integral part of schools, states and communities.  Denver, CO; 
Education Commission of the States.   

 
Eyler, J.S., Giles, D.E., Jr., Stenson, C.M., & Gray, C.J. (2001).  At a glance: What we 

know about the effects of service-learning on college students, faculty, institutions 
and communities, 1993-2000: Third edition.  In Introductions to Service-Learning 
Toolkit: Readings and Resources for Faculty (Second Edition) (pp. 15-21).  
Providence, RI: Campus Compact.  

 
Fredericksen, P.J. (2000).  Does service learning make a difference in student 

performance?  The Journal of Experiential Education, Vol. 23(2), 64-74. 
 
Freeman, N.L. (2003).  A meeting of the minds: A handbook for community-campus 

engagement.  Seattle, WA: Community-Campus Partnerships for Health Fellows 
Program, Helene Fuld Health Trust, Corporation for National and Community 
Service.   

 
Furco, A.  (1996). Service-learning: a balanced approach to experiential education.  In 

Expanding Boundaries: Service and Learning (p.2-6).  Washington DC: 
Corporation for National Service.  

 
Furco, A.  (2002).  Self-assessment rubric for the institutionalization of service-learning 

in higher education.  Providence, RI: Campus Compact. 
 
Gardner, J. N. (2002). What, so what, now what: Reflections, findings, and conclusions 

on the relationship of service learning to strengthening the first college year. In E. 
Zlotkowski (Ed.), Service learning and the first-year experience: Preparing 
students for personal success and civic responsibility (Monograph). Columbia, 
SC: National Resource Center for The First-Year Experience & Students in 
transition, University of South Carolina. 

 
Gass, M.  (2003).  Kurt Hahn address 2002 AEE international conference.  Journal of 

Experiential Education, Vol.25(3), 363-371. 
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Geiger, E. (n.d). Service learning toolbox: work pages and checklists to help you get 
started and keep you going.  Portland, OR: Northwest Regional Educational 
Laboratory.  

  
Habib, D.L. (2000).  Schools serving for social justice: Stories of inspiration, strategies 

for implementation.  Washington D.C.: Corporation for National and Community 
Service.   

 
Kahne, J. & Westheimer, J. (1996).  In the service of what?: The politics of service 

learning.  Phi Delta Kappan, May 1996, 593-599. 
 
McKinney, K. (2002).  Engagement in community service among college students: Is it 

affected by significant attachment relationships?  Journal of Adolescence, Vol. 25, 
139-154. 

 
Naughton, S.  (2000).  Understanding service-learning.  Wellesley, MA: National 

Institute on Out-of-School Time at Wellesley College Center for Research on 
Women.   

 
Neururer, J. & Rhoads, R.A. (1998).  Community service: Panacea, paradox, or 

potentiation.  Journal of College Student Development, Vol.39(4), 321-330. 
 
Points of Light Foundation. (n.d.) Building effective partnerships for service-learning.  
  
Prentic, M., Exley, R., & Robinson, G. (2003).  Sustaining service learning: The role of 

chief academic officers.  Washington D.C.: American Association of Community 
Colleges.   

 
Prentice, M. (2002).  Institutionalizing service learning in community colleges.  

Washington D.C.: American Association of Community Colleges.   
 
Prentice, M., Robinson, G., & McPhee, S.  (2003).  Service learning in community 

colleges : 2003 national survey results.  Washington D.C.: American Association 
of Community Colleges.   

   
Scales, P.C., Roehlkepartain, E.C. (2004).  Community service learning and service-

learning in U.S. public schools, 2004: Findings from a national survey.  Saint 
Paul, MN: National Youth Leadership Council. 

 
Skinner, R., Chapman, C. (1999).  National center for education statistics: Service 

learning and community service in k-12 public schools.  Washington D.C.: 
Corporation for National and Community Service and National Center for 
Education Statistics. 
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The Center for Health Professions. (n.d.)  Community service learning center: Retention, 
tenure, and promotion document.  San Francisco, CA: The Center for Health 
Professions, University of California, San Francisco.   

 
Vogelgesang, L., Drummond, M., & Gilmartin, S.K. (2003).  How higher education is 

integrating diversity and service learning: Findings from four case studies.  San 
Francisco, CA: California Campus Compact.   

 
Windschitl, M.  (1998).  Participant perspective on the learning teams experience.  

Journal of College Student Development, Vol.39(4), 373-382.   
 
Web Articles: 
 
“Combining Service and Learning in Higher Education: Evaluation of the Learn and 

Serve America, Higher Education Program” By: Gray, M.J., Ondaatje, E. H., 
Fricker, R., Geschwind, S., Goldman, C. A., Kaganoff, T., Robyn, A., Sundt, M., 
Vogelgesang, L., & Klein, S. P. 
http://www.rand.org/pubs/monograph_reports/MR998/  

 
“Why Districts, Schools, and Classrooms Should Practice Service-Learning”  

http://servicelearning.org/resources/fact_sheets/k-
12_facts/why/index.php?search_term=why%20schools,%20districts,%20and%20
classrooms%20should%20practice%20service-learning 

 
Initiating Effective Community Relationships 

http://www.compact.org/resources/detail.php?id=64 
 
President’s Declaration on the Civic Responsibility of Higher Education.  

http://www.compact.org/resources/detail.php?id=34 
 
Principles of Good Practice for Combining Service and Learning: A Wingspread Special 

Report.  http://www.servicelearning.org/resources/online_documents/service-
learning_standards/principles_of_good_practice_for_combining_service_and_lear
ning_a_wingspread_special_report/index.php 

 
Strategies for Creating the Engaged Campus: An Advanced Service-Learning Toolkit for 

Academic Leaders.  Presented by Campus Compact.  
http://www.compact.org/advancedtoolkit/ 
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Service-Learning and Civic Engagement Web Sites: 
 
Association for Experiential Education 
http://www.aee.org/customer/pages.php?pageid=28  
 
Campus Compact  http://www.compact.org/    
 
Corporation for National and Community Service  http://www.nationalservice.org/ 
 
Educators for Community Engagement http://www.e4ce.org/ 
 
Higher Learning Commission http://www.ncacihe.org/ 
 
National Service-Learning Clearing House http://www.servicelearning.org/ 
 
New Voters Project http://www.newvotersproject.org/ 
 
Voices for National Service http://www.voicesforservice.org/ 
 
Wisconsin Campus Compact  
http://www.uwp.edu/departments/community.partnerships/wicampuscompact/  
 
 
Area non-profit websites:  
 
Aging and Disability Resource Center of Portage County 
http://www.co.portage.wi.us/adrc/ 
 
Arts Alliance of Portage County http://www.artsportagecounty.org/ 
 
Association of Downtown Businesses http://www.stevenspoint.biz/  
 
Big Brothers Big Sisters http://www.bigimpact.org/ 
 
Boy Scouts of Samoset Council http://www.samosetcouncil.org/  
 
Boys and Girls Club http://www.bgclubpc.com/ 
 
CAP Services http://www.capserv.org/pages/About_Us.html 
 
Central Wisconsin Children’s Museum http://www.cwchildrensmuseum.org/ 
 
Central Wisconsin Habitat for Humanity http://www.centralwisconsinhabitat.org/  
 
Epilepsy Foundation of Central and NE Wisconsin 
http://www.epilepsyfoundation.org/cnewisconsin/  
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4-H Youth Program http://www.uwex.edu/ces/cty/portage/4h/index.html  
 
Girl Scouts of Woodland Council http://www.woodgsc.org/index.asp  
 
Humane Society of Portage County http://hspcwi.org/  
 
Junior Achievement  http://wisconsin.ja.org/   
 
Mid-State Independent Living Consultants http://www.milc-inc.org/  
 
Midwest Renewable Energy Association http://www.the-mrea.org/   
 
Portage County Health and Human Services http://www.co.portage.wi.us/HHSD/hhs.htm 
 
Portage County Alliance for Youth http://www.pcayouth.org/ 
 
Portage County Literacy Council http://www.pocolit.org/ 
 
Red Cross of Portage County http://portagewi.redcross.org/ 
 
Stevens Point Area Catholic Schools http://spacs.k12.wi.us/ 
 
Stevens Point Area Public Schools 
http://www.wisp.k12.wi.us/education/district/district.php?sectionid=1 
 
Stevens Point Area YMCA http://www.spymca.org/   
 
Stevens Point Forestry Department http://stevenspoint.com/forestry/ 
 
Stevens Point Housing Authority http://stevenspoint.com/housing/index.html  
 
United Way of Portage County http://www.unitedwaypoco.org/ 
 
Volunteers Rock http://www.volunteersrock.org/  
 
Youth Action Committee http://www.yacpack.org/   
 
 


